
Client Services Business 
Rooted in history, positioned for growth.



Our commitment to execution 
excellence and quality forms the 
cornerstone of our new business unit.

Three years ago, the Xerox Research Centre 
of Canada boldly moved to offer research, 
development and engineering services to 
companies outside of Xerox. The expertise and 
capabilities developed during the centre’s 40 
years of materials innovation now serves as 
the foundation of its Client Services Business 
(CSB). In addition to opening established com-
petencies to customers, the recently formed 
business unit also strives to develop new 
competencies to meet future business needs 
of Xerox and its clients. Our commitment to 
execution excellence and quality forms the 
cornerstone of this new business unit.

Meeting the New Demands of  
Corporate Research
Market forces have compelled corporate 
research and development to change. Gone 
are the days where a company conducts all of 
its R&D activities in-house. Companies must 
introduce new features and products quicker 
to remain relevant, which necessitates shorter 
product development cycles. Open innovation, 
in providing immediate access to emerging 
ideas and breakthroughs from the best and 
the brightest around the globe, allows Xerox 
to accelerate its R&D activities. At the same 
time, we make some of our R&D capabilities 
available to outside corporations. World-class 
R&D competencies in materials and in process 
engineering, combined with a state-of-the art 
pilot plant, enable the Xerox Research Centre 
of Canada to provide best-in-class R&D in an 
open innovation environment.

Xerox Research Centre of Canada’s 
Offerings and Recipe for Success
The Xerox Research Centre of Canada’s recipe 
for success stems from four key ingredients: 
our world-class researchers, our infrastructure, 
our collaborative approach to R&D, and our 
vision: To drive business growth through the 
commercialization of breakthrough materials, 
technologies and services.

Our researchers remain at the forefront of 
global materials and technology and in some 
cases create the blueprints for new materials/
technology platforms. Nanotechnology, sus-
tainable materials and additive manufacturing 
that encompasses printed electronics and 3D 
printing, currently represent the key areas of 
exploration for our scientists. 

Our ability to provide full R&D and engineering 
services from early concept design to tonne-
scale manufacturing in our chemical pilot plant 

differentiates us from other materials-based 
contract R&D or toll manufacturing facilities. 
We design and make materials, evaluate 
composition and purity, assess  properties 
of materials and performance in prototypes; 
we develop manufacturing-ready production 
processes and prepare large-scale material 
quantities, all of which constitutes a unique 
and compelling offering that our clients ap-
preciate, even if they currently require only a 
portion of it. 

We work collaboratively with our clients from 
project definition all the way to technology 
transfer. Project teams collaborate across disci-
plines, which results in fewer design iterations 
and reduces cycle time during evaluation and 
testing.

Our expertise and experience in commercial-
izing materials technology bridges the gap 
between R&D and the marketplace. Many or-
ganizations devote time and resources toward 
early stage research and IP development, but 
lack the required infrastructure and expertise 
to carry forth to commercialization. We can 
translate lab-scale research to manufacturing-
ready processes and scale the technology as 
our clients’ business grows.

Xerox Research Centre of Canada is actively 
connecting to the R&D ecosystem by partner-
ing with government and not-for-profit organi-
zations. The Research Innovation Commercial-
ization Centre (RIC Centre) and Green Centre 
Canada are co-located with us to leverage 
each organization’s network and expertise to 
support our clients’ growth and success.

Early Successes
The Xerox Research Centre of Canada’s Client 
Services Business has completed several client 
projects ranging in size, scope and complex-
ity. Two noteworthy examples are highlighted 
below.

The Centre entered a joint R&D sales and mar-
keting agreement in early 2014 with Battelle 
Memorial Institute, based in Columbus, Ohio. 
Both organizations boast considerable materi-
als and applications expertise. We now benefit 
from Battelle’s 75-year expertise in contract 
R&D services; while Battelle now extends its 
offering to include process engineering and 
scale-up activities.

The Xerox Research Centre of Canada has 
commercialized a portfolio of silver nanopar-
ticle inks based on nanoparticle technology 

invented in-house. We work closely with Opto-
mec, the New Mexico/Minnesota-based  equip-
ment manufacturer of Aerosol Jet™ printers/
materials deposition tool to customize inks for 
their equipment to meet application develop-
ers manufacturer’s requirements.

An Eye to the Future
The Xerox Research Centre of Canada has 
a rich and successful tradition in materials 
research, development and engineering. As 
we grow in the future, materials technology 
will remain a major focus.  Materials transcend 
markets—such as additive manufacturing, 
clean-tech, automotive, oil and gas, and pack-
aging—and serve both to drive the evolution 
of existing products and set the stage for the 
development of new ones.  We will continue to 
invent and develop new materials platforms, 
explore ways to incorporate materials into 
functional prototypes, and push the limits of 
materials and ‘device’ performance. Our efforts 
will be guided by the needs of our clients and 
shaped by the expertise and creativity of our 
researchers. The Xerox Research Centre of 
Canada has the opportunity to stretch tradi-
tional boundaries in new directions and play a 
key part in creating the future. 
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